Government Dental College & Hospital Nagpur

Patient’s Feedback

To improve in Oral Health Care services provided by Government Dental College &
hospital Nagpur, we need your suggestions and feedback.

Name of Patient

Registration No on OPD Card:
Age in years:

Gender:

Address

Contact No:

Email id:

1. How do you grade the Registration services at the registration counter?
Excellent Good Average Poor Bad

2. How do you grade your receival as a patient on your first visit by oral health
care providers?

Excellent Good Average Poor Bad

3. How do you grade the hospital environment like patients waiting area, parking
e.t.c.?
Excellent Good Average Poor Bad

4. How do you grade the hospital administrative services?
Excellent Good Average Poor Bad

5. How do you grade the overall cleanliness of the premises?
Excellent Good Average Poor Bad

6. How do you grade your experience during a subsequent visit to the institution?
Excellent Good Average Poor Bad

7. How do you grade the treatment services provided at the institution?
Excellent Good Average Poor Bad

8. How do you grade the emergency treatment services at the institution?
Excellent Good Average Poor Bad

9. How do you Grade the Treatment Charges & various government policies
provided for treatment at this institution?

Excellent Good Average Poor Bad

10. What is your overall opinion about the institution?
Excellent Good Average Poor Bad
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